Quality Manager
Job #556
Pay Range:  $51.00 - $71.00/hour

Description:
[bookmark: _Hlk224734583]
Photo-Sonics, Inc. is an international leader in state-of-the art optical tracking systems in Chatsworth and has an immediate opening for a Quality Manager. 

The Quality Manager oversees and ensures the quality operations and products for the organization, ensuring all company products meet consumer expectations and demands. Reporting to the General Manager, this role requires collaboration with production, engineering and supply chain teams to reduce defects, control non-conformances and implement corrective actions effectively. Quality Manager responds to internal and external customer issues related to quality, gathers, compiles, and analyzes quality data and develops improvement plans. Makes decisions related to part conformance and quality plans. Conducts root cause analysis and determines and implements corrective and preventive actions. The Quality Manager will plan and direct activities concerned with development, application, and maintenance of quality standards for manufacturing processes.

Responsibilities include but not limited to:

· Oversees Process and Product Qualification Plans, including tool proofs, capability studies, control methods and FMEAs. Works with Engineering and Quality on control methods and FMEAs.
· Oversees Final Test, Inspection, Receiving and Test Engineering teams.
· Oversees employee performance and inspecting products to ensure conformity throughout the production process.
· Track quality data, including internal and external non-conformances, internal process capability, MRB, cost of quality, field failures reported by corporate quality members and internal audit results.
· Analyzes quality data, summarizes results, identifies activities for improvement, and drives those activities to completion.
· Responsible for the approval process of Engineering Change Notices (ECNs). Ensures that all changes to engineering designs, product specifications, or processes are properly documented and approved before implementation.
· Mentors/trains engineers and manufacturing leads on SPC, root cause analysis techniques, and preventive actions. Takes the lead in oversight of quality investigations.
· Transmit information to appropriate organizational functions, direct and assist in conducting research on product defects in conjunction with engineering personnel and recommend modifications to meet product quality standards.
· Owns key quality improvement projects - manages those projects through completion.
· Participates in and leads meeting aimed at improving quality of product.
· Ensures quality of purchased materials and parts meets specification, including supplier audits and resolution of identified quality issues related to suppliers.
· Responsible for contract reviews, ensuring compliance with regulatory requirements.  Identifying and reducing business risks.  Proposing changes: designing, implementing, and ensuring consistency of delivery and measurable results. Ensuring that contracts are executed effectively and that quality standards are maintained throughout the process.
· Set requirements for raw material or intermediate products for suppliers and monitor their compliance.
· Disposes of non-conforming material and product, including recommendations for lowest cost options.
· Uses customer feedback and internal quality data to revise control methods and FMEAs.
· Communicate the needs of the customer relative to product information, quality requirements (e.g., special characteristics, quality objectives and related training).
· Develop, revise and maintain plans and procedures to ensure the company meets its organization's established quality standards.
· Partner with the Company’s AS9100 Management representative managing the issues, control, and revision of the quality management system documentation.  
· Collaborates with AS9100 Management representative regarding AS9100 training, internal quality audits and identifies, directs, and follows through on actions to close gaps.
· Work according to deadlines to ensure on-time delivery of products.
· Some travel may be required when off-site quality issues are discovered 
· Responsibilities include, but not limited to maintenance of database, customer relationship management, product life cycle management and enterprise asset management.
· Supports communication between Shop supervisors, Engineering and management and reports production issues to appropriate management.
· Lead a high performing team by setting clear expectations and guidance.
· Manage individual team member’s performance through periodic performance counseling and feedback sessions.  At a minimum, once every six months.
· Provide mentoring and coaching to develop and grow team member’s contributions within the company.
· Hold team members accountable, when necessary to correct poor performance or bad behaviors.
· Ensure adherence to health and safety guidelines
· Other duties and projects as assigned by management.





Requirements

Education:

Bachelor's Degree in a technical field (Engineering, Math, Material Science) or 7 years equivalent knowledge and skills obtained through education, and/or job experience and certification.

Experience: 

Minimum 5 years work experience in a Quality role in manufacturing including knowledge of world class manufacturing techniques (process control and monitoring, cost reduction, problem solving, lean manufacturing). ASQ Six Sigma Black Belt certification and Lean Manufacturing experience.

Skills:
· Demonstrated leadership ability - within a manufacturing organization, or supporting function.
· Must have in-depth knowledge of quality engineering tools, i.e. FMEA, Control Plans, SPC, Problem Solving Techniques, DOE, Acceptance Sampling, and MSA.
· Must have in-depth knowledge and audit experience in Quality Systems such as AS9100.
· Must be proficient in MS Word, Excel, PowerPoint
· Ability to read, analyze, and interpret general business periodicals, professional journals, technical procedures, or governmental regulations.
· Demonstrated success in driving significant quality improvement initiatives at former employers.
· Excellent written and verbal communication skills, including ability to present clear, concise, and convincing presentations to all levels within an organization, including top executives.
· Ability to work with mathematical concepts such as probability and statistical inference, and fundamentals of geometry and trigonometry.
· Ability to apply principles of logical and scientific thinking to a wide range of intellectual and practical problems.
· Ability to deal with non-verbal symbolism (formulas, scientific equations, and graphs).
· Ability to deal with a variety of abstract and concrete variables.
· ITAR (International Traffic in Arms Regulations) or EAR (Export Administration Regulations) knowledge 
· Position requires ability to communicate effectively with management, employees, vendors and agency representatives.
· Demonstrated ability to analyze data from inspections and testing to develop processes and procedures that improve the quality of products.
· Working knowledge of Military standards.
· ERP/MRP experience 
· Demonstrated experience with conflict resolution, problem solving, & multi-tasking.

Physical Requirements:
· Physical Requirements include ability to walk, see, listen and repetitive hand motion.

